Jenny Mitchell
5815 East 43rd Avenue
Hutchinson KS 67502

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am proud to support our broadband provider, Ideatek. They have provided excellent, local service
and customer support. They provide jobs for a small rural area. When I call customer service, [ am
able to speak with an American who speaks English, not someone from India or Malaysia.

Also, we have fiber optic now, and with seven people in our household using the internet, this is
critical! We would go days without internet service when we were with AT&T. My kids would
have to find a coffee shop to use their wifi to get their homework done. Now we have no worries
about our internet connection.

Keep our prices down and keep our internet and phone services local! We support Ideatek!

Jenny Mitchell



